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Action Required by GP on receiving notification of Child Was Not Brought to Hospital appointment 

GP practice receives notification of Child Was Not Brought to Hospital appointment and no further action by Hospital or detailing 

action taken by the hospital. 

Record as Was Not Brought on clinical system and arrange Assessment by GP 

GP reviews records and makes assessment to consider 

 Potential impact of WNB on health and well-being 

 Any Safeguarding concerns? (Use CHILDSAFE Trigger tool if helpful) 

 Any issues impacting on parenting ability of Carers? 

 

 

 

 

 

 

 

 
Action Required by GP on recording Child Was Not Brought to GP or other Surgery appointment 
 

 Record as Was Not Brought on Clinical System 
 Responsible GP reviews records to assess. Previous history of missed appointments? Reasons given for non -

attendance? 

 Concerns about impact on child’s health. 

 Any Safeguarding concerns? Concerns about parental issues?  
Follow Actions as above 

No Significant risk of harm                                                                                

 Re-refer if necessary. 
 Contact parents by letter/telephone to 

inform of plan  
 Document decision 
 Take to Safeguarding Meeting if 

required  
          (to follow up with H/V or School)  
          Nurse) 
 

Significant Risk of harm 

 Discuss soon with H/V or School Nurse /Social Worker 

 Use telephone to contact parents 

 Follow local Durham or Darlington Safeguarding referral 

procedures 

 Record if any actions are being taken by Hospital 

Communicate with hospital clinician if appropriate 

Set a date to check up on actions 

 


