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The Hourglass mission is simple: 

end the harm, abuse and 

exploitation of older people in 

the UK. 

As the UK’s only charity focused on 

stopping the abuse and neglect of 

older people, we staff a free 24/7 

helpline. It’s an absolute lifeline for 

older people suffering from all forms 

of abuse and other concerned 

individuals.

Hourglass
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1 in 5 
people in the UK 

have experienced 

abuse as an older 

person or know 

someone who has



This document was classified as: OFFICIAL



This document was classified as: OFFICIAL

Types 
of

Abuse

Financial

Psychological

Sexual

Physical

Coercive 
Control

Neglect
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Location of abuse 
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1 in 5 

did not see pushing, 

beating, or hitting an older 

person as abuse 
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1 in 4 

did not see taking money 
from an older relatives’ bank 
account or taking precious 
items from their home as 
abuse 
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• On twitter, abuse 
of animals was 
mentioned 6 times 
as much as abuse 
of older people

• Out of over 
500,000 tweets 
mentioning 
domestic violence 
and abuse only 
0.3% also 
referenced older 
people
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►Isolating you from friends or family 

►Monitoring your communications

►Controlling your finances

►Controlling where you go and who you can see

►Making threats

►Putting you down

►Dehumanising you

►Depriving you of basic needs

Examples of Abuse
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►Sudden change in character

►Excusing or justifying the behaviour of 

partner/family member 

►Suddenly selling property or making changes to 

Will/LPA

►No longer has access to own bank account

►Avoiding medical professionals or social services 

►Changes in appetite, sleep habits, toileting 

►Partner/family member won’t let the person be on 

their own with you

Spotting the Signs
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Hourglass Services
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Helpline

• 24/7 helpline service

• Telephone, webchat and SMS 

Website

• Information support and advice

• Instant messaging

Knowledge 
bank

• Focused on abuse and safer ageing

• Nation and region specific

• Chat bot , IM and SMS questioning service

App

• First app dedicated to elder abuse and 
safer ageing

Casework

•Additional support to helpline

•Localised expertise

•Advocacy and personal support plans

•Drop in , face to face support 

IDVA

•Independent domestic advice advocacy –
focusing on elder domestic abuse

Safer Ageing 
Service

•Working with individuals and communities to 
create an environment for safer ageing

Community 
Hub

•Location for staff and volunteers to work and meet 
clients

•Base for community activity

•Other services and programmes developed here 

Hourglass Services

Local – Community ResponseNational – Helpline + Online
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Tim Buttle

Head of Community Services

timbuttle@wearehourglass.org

Isobel Irwin

Community Response Coordinator, IDVA

isobelirwin@wearehourglass.org
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